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REI-Now Alerts™
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Welcome to REI-Now Alerts™.
REI-Now Alerts™ is a location triggered SMS program 
that was executed in the San Francisco Bay Area in the 
fall and winter of 2009.

This document contains all the components of the trial–
from recruitment to acquisition to execution.
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Recruitment + Registration
The program leveraged REI’s® existing customer base to gain participants 

for the location triggered mobile program

Incentive to join program included in Email 
sent to REI® distribution list

Consumers registered for mobile REI® program:

http://rei.shopalerts.com
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Geo-Fencing Strategy for REI®
Virtual geo-fences were created around Bay Area REI® locations and 

relevant outdoor points of interest

REI® store locations Hiking & Biking Trails, Rock Climbing 
Gyms, National & State Parks
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What is a Geo-Fence?
Ge���� -fence noun : a field around any location set to trigger a personalized marketing message to a 
consumer enters or exits the defined area.

How it’s created:•Upload location addresses•Proprietary translator creates a “Place Profile”•Program the desired geo-fence around a location

Flexibility:•Geo-fences can be created around any location• Add, remove & optimize geo-fences•Concentric geo-fences provide store visit insights

Geo-fencing Strategy:•Based on program objectives, trade areas, and 
customer demographic/psychographic profiles•Incorporate directional attributes (exit, enter)
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REI® Location Triggered SMS Delivery
Based on the location of the consumer, relevant messages were delivered 

via SMS. Promotional, experiential and situational messages delivered 
based on location create relevancy between time and place

REI: Check out our 
used gear and 
clothing. 10/24 & 
10/25 11A @ the 
Berkeley REI -
members only

REI: Rock climbers, u 
can be eco-conscious 
2! REI has clothing n 
gear that lets u be 
environmentally 
responsible. Info: 
http://bit.ly/8qnQYh


