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Welcome to REI-Now Alerts™,

REI-Now Alerts™ is a location triggered SMS program
that was executed in the San Francisco Bay Area in the

fall and winter of 20009.

This document contains all the components of the trial—
from recruitment to acquisition to execution.
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Recruitment + Registration

The program leveraged REI's® existing customer base to gain participants
for the location triggered mobile program

MEGA
DEALS!

Findreton: )

Free shipping o

EXPERT ADVICE:
BUDGET TRAVEL TIPS
& tighter budget doesn't need

FEATURED PRODUCTS:
CHECKPOINT-FRIENDLY
LAPTOP BAGS AND HORE

TRAVEL WITH RET:
REL ADVENTURES.
2010 TRIP OFFERINGS.

IN THIS ISSUE

A New RET Adventures Trips for 2010
. Mega D
A Checkpaint Friendly Travel tems

WHAT'S HOT NOW:
Katadyn XR Purificr Water Battle
& great fiter for
traveling Beauty

2008 STEWARDSHIP
REPORT RELEASED

princiles, retrsfited 13 stores with
selar panels, nd, together with our
emplayees, contrisuted to mare than
1,200 nanprofits. Fnd out more by

MEGA DEALS AT
REI-OUTLET.COM

Save 50% or

v an ge|
for your foll adventures.

Hokcr © bowt DR

REL.COM

Store Locator | 1-800-426-4540

REI-OUTLET.COM RE| ADVENTURES EXPERT ADVICE GIFT REGISTRY FIND OUT STEWARDSHIP

A FREE TRIAL FOR THE TRAIL
Give REI-How Alerts a try, give us some feedback and we'll give you $25 off a future purchase.

What's REL-Now Alerts? Simply put, it's your ticket to adventure when you're on the go.
REI-How Alerts is 3 free, 60-day trial service av,
ONLY.,

ble in the San Francisco Bay Area

The servics usss GPS sapabilities of your ATET Blackberry to nocasionally text you about
special offers, savings and more when you're near any REI location or places that may be of
interest in the outdoors, Tt's the easiest way to stay in touch with your favarite autdoor
adventure company.

S0 how daes this new technology mark? The service just needs to download = small utilty app
to your device - and that's it. You'll receive a maximum of three text messages a wesk and can
easily opt-out of the pragram at any time, During the course of the trial, you may be contacted
by & ressarch firm to complets & survey. Complstion of the survey will make you sligibls to
receive the $25 coupon,

To sign up, simply complete the fields below, agree to the terms and conditions and we'll text
you the downlaad link.

I have the following AT&T BlackBerry **:  {Chonse One) ¥

¥ REL-Now Alerts snly supports GPS devices on ATST and these madzls 3t this time: Pearl 8110, Curve
8310, Gurve 8320, Gurve 8300, 8820, Bold 3000, To Mentify your phane modl chack under
Options: About, Messageidata rates may apply.

Phone Number *

E-mail *
* indicates required field

[ 1 accept the Terms and Conditions

FAS | Terms & Conditions | Erivacy Policy | Contact | Powered by Shophlerts™

Pouered by Shopalerts™

[ = Not a Member Yet?
Get a lifetime membership for $20 and get an annual member refund
E {trpically 10% of your eligible REI purchases),

Consumers registered for mobile REI® program:
Incentive to join program included in Email

sent to REI® distribution list http://rei.shopalerts.com
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Geo-Fencing Strategy for REI®

Virtual geo-fences were created around Bay Area REI® locations and
relevant outdoor points of interest

Point'Reeyes s :

o SantalRosaiREI i ’ i O Tennessee Valley Tr_é'_\\ Golden Gate NRAL % :
DI:I China CampiStateiPark{Lfoop

Mount' Tamalpais

Mill Valley;Bike Pa't-:1 Cross-MariniTirail s =

Ocean View-Redwood-Sun Trail *
SaniErancisco REI

;. o Concord|REI i
o CortelMadera REIS o Bfenl\limod REI

Berkeley!REI
o X

San Ca:rlg.sREl o Fremont:REI! ;
o =4 o Big/Basin Redwoods

MountainiViewiREI
o ) 1

Saratoga REI W
[=] 8 San!e.Cruz Mission,

Hiking & Biking Trails, Rock Climbing
Gyms, National & State Parks

& Placecast

REI® store locations



What is a Geo-Fence?

Ge -fence noun : afield around any location set to trigger a personalized marketing message to a
consumer enters or exits the defined area.

/cmm Providence T =TT ha.e./-* i \u| Tr-a\'ht 1 ﬁnle.. [ map |\ ( -
L) f /Z“T?T“ A 4 / fLy, s How it's created:

a2 < /eﬁ @ '“‘f_?'i-“- (] .Upload location addresses

ﬁ‘*' | /“‘;“9 e v R .Proprietary translator creates a “Place Profile”

7 Program the desired geo-fence around a location

e Flexibility:

q\i Geo fences can be created around any location
T . Add remove & optimize geo-fences
& Concentric geo-fences provide store visit insights
( -
be & Geo -fencing Strategy:
*-*‘j; P'*L:ff"' 7 s ®*Based on program objectives, trade areas, and
X & sicane g customer demographic/psychographic profiles

A ) G ' Incorporate directional attributes (exit, enter)

—_ } F & S \
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REI® Location Triggered SMS Delivery

Based on the location of the consumer, relevant messages were delivered
via SMS. Promotional, experiential and situational messages delivered
based on location create relevancy between time and place

REI: Check out our
used gear and - REI: Rock climbers, u
clothing. 10/24 & can be eco-conscious

10/25 11A @ the 2! REI has clothing n
Berkeley REI - gear that lets u be
members only environmentally

responsible. Info:
http://bit.ly/8gnQYh
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