// quick tour

This Quick Tour is designed to help you get the most out of your Veeker experience.  We recommend that you give it a read.  It is devided into two sections:  “Using Veeker.com” and “Using Veeker from Your Mobile Phone.” 

If you don’t like to read, or even if you do, we also recommend that you click on the [V1] logo in the middle of the left hand column of the main Veeker screen.  This will activate the “Ask Cassandra” VeekFeed on Veeker1.  Cassandra has filled this VeekFeed with How-to Veeks that cover much of the same information as this Quick Tour. 

USING VEEKER.COM

The Basics

Step 1. 
Create and Manage Profile Info and Picture

To create and manage your profile information and picture on Veeker, click on Manage/Profile in the top navigation. This will allow you to upload a profile picture, which all Veekers will see along with your VEEKERname. In addition, the Manage Profile option will allow you to change your password and email address, as well as your carrier information and mobile phone number. You can also enter your full name, birthday, gender, a tagline, and location.

Step 2. 
Get Used to Switching Between VeekFeeds

Like all Veekers, you have your own individual VeekFeed. Your VeekFeed consists of the Veeks you send to Veeker.com from your mobile phone.  By default, VeekFeeds display your Veeks left to right across the top of the page, according to the time they are shot. The left-most Veek is the most recent Veek, going backwards in time to the right. It is also possible to organize the Veeks by how frequently they are viewed and by tags.

Every VeekFeed has a “Hello Veeker” Veek in it from Cassandra.  We’ve put this Veek there to direct you to the Veeker1 VeekFeed, which we call the “Ask Cassandra” VeekFeed.  Cassandra uses this VeekFeed to help you learn how to use Veeker.  We highly recommend you click on it!

When you create a Connection with other Veekers, your VeekFeed will appear in their version of Veeker, and their VeekFeeds will appear in yours. Clicking on a Connection’s VeekFeed—arranged top to bottom on the left-hand side of the page—will display that Connection’s VeekFeed.

Step 3. 
Watch Some Veeks

To watch a Veek, simply click on a Veek in any VeekFeed.  Below the VeekFeed, the Veek will begin playing in the player beneath it.  Flash 8 is required for this player to work.  If you don’t have Flash 8 installed, download it for free from Adobe.com (http://www.adobe.com).  

When you are a watching a Veek from your own VeekFeed, you also have the option of managing that Veek: deleting it, assigning it a Title, Tags, and Sharing Options/Privacy Settings.  

When you are watching any one else’s Veeks, you have the option of sending them a free email or a free SMS message to their mobile phone.

We recommend that you begin by watching the “Ask Cassandra” Veeks in the Veeker1 VeekFeed.

Step 4. 
Invite Friends and Create Connections

Veeker is all about mobile video communication.  So, to really get to Veeking, you need to invite some people to Veek with you.  

Only when two people are connected to each other can they see each others’ VeekFeeds.  So, in order to start sharing Veeks with friends and family, you need to make them Connections.  

To invite friends and create Connections, click on the “Invite” link in the top navigation.  

To invite friends who are not already Veekers to join Veeker and become a Connection, simply enter their email addresses, with each email separated by a comma.  

To invite friends who are already Veekers to become your Connections, enter either their email addresses, or, if you know them, their VEEKERnames.  In addtion, you may use the Seek People Box at the top of the site to search for Veekers to invite to become your Connections.  To seek a person, enter either their first name, last name, VEEKERname, or email address.

Remember to separate email addresses and VEEKERnames by commas.

When anyone accepts your invitation, they will be automatically connected to you.

Managing Your Veeks

Step 5.

Select a Veek to Manage

When watching your own VeekFeed, you may manage each of your Veeks in various ways.  First, select the Veek you wish to watch/manage from your VeekFeed.  To do this, simply click on any Veek in your own VeekFeed.

Step 6. 
Set the Sharing Options/Privacy Settings of Your Veeks

As a Veeker, you may determine which of your Veeks will appear in other Veekers’ views of your VeekFeed. There are multiple levels of privacy for a Veek. A Veek can be private, meaning only you can see it; it can be shared to some or all of your connections; or it can be public, meaning all Veekers may see it.  In order for a Veek to be syndicated to other websites using the VEEKaster, it must be designated a public veek. 

To set the sharing options/privacy settings of a Veek, click the “Sharing Options” button, which appears under the Veekipedia of any of your own Veeks.  

Selecting the “Just Me (me@)” button means only you may see the Veek.

Choosing the “My Connections (v@)” option will give you let you determine which of your connections may view the Veek.

Clicking “The world/VEEKaster (all@)” means anyone visiting Veeker.com is permitted to view the Veek.  

Sharing options/privacy settings can be set automatically when you send a Veek from your phone.  Sending it to me@veeker.com will keep it private; sending it to v@veeker.com will let all of your connections see it; sending it to all@veeker.com will let the world see it, and enable the Veek to be viewable via the VEEKaster.

Step 7. 
Assign Tags to Your Veeks

Tags are single-word descriptions that you can use to describe and organize your Veeks. A Veek can have multiple Tags. 

To add Tags to a Veek, click the Tags button under the Veekipedia box to the right of the VeekPlayer. 

After creating a new Tag, it becomes a filter you can use to sort your Veeks. If a Tag is used multiple times for multiple Veeks, the Veeks are grouped together. 

To view Veeks by their Tags, click the “filter by tag” drop-down menu in the upper-right corner of the page, and select the Tag you want to view.

Step 8. 
Add Titles to Your Veeks

To assign a Title to a Veek, click the editable box above the player, type in a new title, and click the green checkmark. 

Step 9.

Delete a Veek

To delete a Veek, simply click the trash can icon next to the "Sharing Options" button.

Managing Groups and Connections
Step 10. 
Create and Manage a Group of Connections

A Connection is another Veeker who can see your VeekFeed.  A group is one or more of your Connections grouped together for the purpose of easily assigning privacy levels.  For example, your Connections A, B, and C comprise your GroupX.  You can send Veeks that are viewable only by Connections A, B, and C by sharing the Veek with GroupX, either using the Sharing Options panel or by sending the Veeks to GroupX@veeker.com.

To create and manage Groups and Connections, click the Connections link in the top navigation.  The Groups and Connections manager will let you sort by either Connections or Groups.  

Sorting by Connections will show you all of your Connections on the left hand side of the page, with all of your Groups on the right hand side of the page.  Clicking on a Connection will show which Groups they are and are not a member of.  To change the Connections inclusion or exclusion in a Group, simply drag the Group name from the “Member of” to the “Not Member of” column or vice versa.

Sorting by Groups will show you all of your Groups on the left hand side of the page, with all of your Connections on the right hand side of the page.  Clicking on a Group name will show you which of your Connections are a member of it, and which are not.  To change the members of a group, simply drag and drop Connections from the “Members” to “Not Members” column.   To create a new Group, click on “Create New Group.”  
Step 11.
Delete a Group or Connection

When you delete a Connection, that person will no longer be able to see your VeekFeed, and you will not be able to see theirs.  When you delete a Group, you are deleting the ability to share quickly between the members of that Group only.  You do NOT delete the individual Connections in that Group.  They will remain able to see your VeekFeed, and vice versa.  

To delete Groups and Connections, click the Connections link in the top navigation.  The Groups and Connections manager will let you sort by either Connections or Groups.  To delete a Connection, click “By Connections,” select the Connection you wish to delete, and click the orange trash can.  To delete a Group, click “By Group,” select the Group you wish to delete, and click the orange trash can.

Veek This and Veek That:  The Veekipedia and The VEEKaster

Step 12. 
Annotate Veeks Using The Veekipedia

The Veekipedia is an editable box, where you and others can write information about a particular Veek.  Every Veek has its own Veekipedia entry box, right next to the player.  To edit a Veekipedia box, simply click on it, and enter the text you’d like to see there.   Be polite, and don’t erase earlier entries from others.

Step 13.
Syndicate Your Veeker Experience Using Your VEEKaster

The VEEKaster lets you and your friends use Veeks to communicate on any website that accepts embed codes.  It is a mini version of Veeker.com, which will syndicate your and your Connections’ Veeks to sites like MySpace, Xanga, and Blogger.

For a Veek to appear in your VEEKaster, it must be designated as available for viewing by “all.”  This is true of your Veeks and your Connections’ Veeks.  To designate a Veek as viewable by all, either:  1)  Click on a Veek in your own VeekFeed, then click the Sharing Options icon beneath the Veekipedia, and then select the all button; or  2)  Send the Veek from your phone to all@veeker.com.  

To use the VEEKaster, click on the VEEKaster link on the top navigation.  Then, copy and paste the embed code into your site of choice.  Veeks will automatically populate the VEEKaster.  Clicking deactivate” allows you to deactive your VEEKaster without removing the code from the site(s) where you’ve embeded it. 

USING VEEKER FROM YOUR MOBILE PHONE

Shooting and Sending Veeks

Step 1.

Start Your Mobile Phone’s Camera

More and more phones are capable of shooting video and pictures. Look for a camera icon on the face of your phone. If you can’t find the camera icon there, look for it in the “Applications” folder. After finding the Camera icon, click it. This will start your mobile phone’s camera. If you have questions about a particular phone model, please email veeking101@veeker-corp.com.

Step 2.

Shoot a Veek on Your Mobile Phone

After finding the Camera icon, click it. This will start your mobile phone’s camera. It’s default setting will be for photos. To shoot video, click "Options" and then click "Record Video" or "Record MMS Video". If, after clicking "Record Video", further options are offered, click on "MMS Video" which means Multimedia Messaging Video, and will ensure that the size of the video you shoot will remain small enough to send. Additionally, some phones will give you options for the quality of the video, ranging from "fine" (15 seconds) to "normal" (30 seconds). After setting these options correctly, simply hit "Record".

Soon, Veeker will provide detailed instructions on shooting video with a wide variety of phone models. If you have questions, please email us at veeking101@veeker-corp.com.

Step 3.

Send a Veek from Your Mobile Phone

After you finish shooting a Veek (i.e., taking a video), open the MMS Composer on your mobile phone, which is usually done by selecting Send Video via Multimedia Message (MMS).  

When the MMS Composer is open, send the video to v@veeker.com.  This will enable you and all of your Connections to view the Veek. Before you start Veeking, Veeker recommends that you input v@veeker.com into your phone’s Contacts to ensure that the email address is readily available. Store v@veeker.com as, for example, “aaaVeek.” This way, rather than having to type in v@veeker.com each time you Veek, you can simply choose “Add Recipient” and then select aaaVeek from your contact list.  Soon, Veeker will have detailed instructions for a wide variety of mobile phones. If you have questions, please email us at veeking101@veeker-corp.com.

You may send as many Veeks as you like to Veeker.com. Generally, it takes about 30 seconds from the time you send a Veek from your mobile phone for it to appear on Veeker.com; however, it can take up to a couple minutes so please be patient. Your Veeks will remain on Veeker.com until you decide to delete them, you are no longer an active Veeker, or in the rare, but possible, case that Veeker provides you with notice of their removal.

Managing Veeks from Your Mobile Phone
Step 4.

Set Sharing Options/Privacy Settings when Sending a Veek

It is possible for you to set the sharing options/privacy level of a Veek when you send it from the phone. This is achieved by sending the Veek to one of several possible Veeker.com email addresses:

    * v@veeker.com: Veek will be viewable only by you and your connections

    * me@veeker.com: Veek will be viewable only by you

    * all@veeker.com: Veek will be viewable by anyone using Veeker.com

    * VEEKERname@veeker.com: Veek will be viewable only by you and the Veeker using "VEEKERname". For example, if you send a Veek to Beth1@veeker.com, only you and Beth1 will see the Veek in your VeekFeed. Using VEEKERname@veeker.com will work only provided that the VEEKERname is one of your connections. If they are not, they will be invited to be a connection and the Veek will only be viewable by you. If there is no Veeker by that VEEKERname you will be notified by email and the Veek will be viewable only by you.

    * GROUPname@veeker.com: Veek will be viewable only by you and members of your group named "GROUPname". For example, if you have created a Group named "Team", and Team consists of your connections Sandy, Jonathan, and Ophelia, then, when you send a Veek to Team@veeker.com, it will be viewable only by you, Sandy, Jonathan, and Ophelia. If no such GROUPname exists, you will be notified by email, and the Veek will be viewable only by you. Because Veeker recognizes individual mobile phone numbers when Veeks are received, different Veekers, who, of course, have different mobile phone numbers, may use the same GROUPnames without any possibility of cross-over.

Before you start Veeking, Veeker recommends that you input at least one of the above emails into your phone’s Contacts to ensure that the email address is readily available. For example, store all@veeker.com as "aaaVeekALL", and me@veeker.com as "aaaVeekME".

Step 5.

Assign a Title to a Veek from Your Mobile Phone

To add a title to a Veek when sending it from your phone, enter your desired Title in the Subject line of the MMS message.

