INTRODUCTION

Q. 
What is a Veek?

A. 
A Veek is a "video peek" into your life.  It is an instant video communication that you create using the video camera in your mobile phone.  Veeks are viewable at Veeker.com and, using the embedded VEEKaster, at 3rd party websites.  Photos captured with your mobile phone’s camera are treated the same as video, and will work at Veeker.com as well.

Q. 
What is a Veeker?

A.
A Veeker is a person who Veeks.  Veekers use their mobile phones to shoot Veeks to instantly communicate via video with their friends and family.  Veekers find this kind of instant video communication to be just as gratifying as voice, text, or any other type of mediated communication, and maybe more so. Veekers find Veeking to be fun, powerful, informative, transformational, and even addictive.

Q.
What is Veeker.com?

A.
Veeker.com is not a traditional website, but rather a technologically advanced mobile video communicator, which captures, intelligently organizes and distributes, and plays Veeks moments after they have been shot and uploaded from a mobile phone. When Veekers log into Veeker.com, they can watch their Veeks, and the Veeks of all of their Connections.

Q.
What is the VEEKaster?

A.
The VEEKaster lets you and your friends use Veeks to communicate on any website that accepts embed codes.  It is a mini version of Veeker.com, which will syndicate your and your Connections’ Veeks to sites like MySpace, Xanga, and Blogger.  

Q.
How long does it take for a Veek to appear on Veeker.com?

A.
Generally it will take between 15 seconds and 1 minute from the time you send your Veek from your mobile phone to it being viewable on Veeker.com.  However, it can take up to a couple minutes, so please be patient.

Q.
How is the video, sound and photo quality of a Veek?

A.
This depends to some degree on the quality of your mobile phone’s camera.  Veeker converts the original video or photo for the best possible viewing experience on the Web.  Don’t expect DVD quality, but it is absolutely good enough to capture and convey the moment and preserve it for posterity.

Q. 
How much will using Veeker cost me?

A. 
Using Veeker is free.  Costs for the transfer of video and picture data vary according to your cellular provider and plan.  Veeker recommends that you purchase a plan that lets you send a predetermined number of MMS messages per month.  Such plans cost between $4 (for 200 messages) and $20 (for unlimited messages) per month, and allow you to Veek as often as you like without worrying about cost/Veek.  

Q.
Do I need any particularly software to use Veeker?

A.
To shoot Veeks, no special software is required.  All you need is a mobile phone with a  camera.  If it has a camera, it will have the capability of sending Multimedia Messages via an MMS composer.  


To view Veeks at Veeker.com, you will need Flash 8 installed in either Firefox or Internet Explorer on Windows, or Firefox or Safari on Mac.

GETTING STARTED WITH VEEKER

Q.
How do I create a new Veeker account?

A.
To join Veeker, while it is in Beta, you must either send a Veek from your mobile phone to v@veeker.com or be invited to join by someone who is already a Veeker.  For more information about joining Veeker, click here.  [link to Join Veeker Now page]
Q.
How do I get a VEEKaster?

A.
The VEEKaster lets you and your friends use Veeks to communicate on any website that accepts embed codes.  When you join and login to Veeker, click on the VEEKaster link in the top navigation to get your VEEKaster.

Q.
Do I need to enter a mobile phone number to create a Veeker account?

A.
No.  If you wish to create a Veeker account only to view Veeks from others, then you do not need to enter a mobile phone number.  If you wish to begin Veeking yourself, then you will need to enter  the number of a mobile phone equipped with a camera.

Q.
Is my cellular provider supported by Veeker?

A.
Veeker supports most all carriers, including Cingular, Sprint/Nextel, T-Mobile, and Verizon.

Q.
What do I do if my VEEKERname and Password are not working?

A.
Your Password is case-sensitive.  Be sure that your CAPS LOCK is turned off, and that you are entering your Password correctly.  If it still does not work, click the “Forgot your password” link, and you will receive an email with further instructions.

Q.
What do I do after singing up and logging in to Veeker.com?

A.
Once you have logged into Veeker, click on the [V1] logo in the middle of the left-hand side of the page, and watch the How-To Veeks in the Veeker1 VeekFeed.  Also, click on “Quick Tour” in the upper right-hand corner for detailed instructions about how to begin using Veeker.com.

USING VEEKER.COM

For detailed intstructions on using Veeker.com, log in and click on the Veeker1 VeekFeed and also the “Quick Tour” link.

USING VEEKER FROM YOUR MOBILE PHONE
Q.
How do I know my phone is capable of shooting video and pictures?

A.
More and more phones are capable of shooting video and pictures.  Look for a camera icon on the faceplate of your phone.  If you can’t find the camera icon there, look for it in the “Applications” or “My Stuff” or “Tools” folder.  If you have questions about a particular phone model, please email veeking101@veeker-corp.com.

Q.
How do I shoot a Veek?

A.
After finding the camera icon, click it.  This will open your mobile phone’s camera application.  Its default setting will be for photos.  To shoot video, click “Options” and then click “Record Video” or “Record MMS Video.”  If, after clicking “Record Video,” further options are offered, click on “MMS Video.”  This means Multimedia Messaging Video, and will ensure that the size of the video you shoot will remain small enough to send.  Additionally, some phones will give you options for the quality of the video, ranging from fine (15 seconds) to normal (30 seconds).  After setting these options correctly, simply hit “Record.”  Soon, Veeker will provide detailed instructions on shooting video with a wide variety of phone models.  If you have questions, please email us at veeking101@veeker-corp.com.
Q. 
How do I send a Veek from my mobile phone?

A.
After you finish shooting a Veek (i.e., taking a video), open the MMS Composer on your mobile phone, which is done usually by selecting Send Video via Multimedia Message (MMS).  When the MMS Composer is open, send the video to v@veeker.com.  This will enable you and all of your Connections to view the Veek.  To send a Veek that only you will be able to see, use the address me@veeker.com.  To send a Veek that can be seen in the VEEKaster, use the address all@veeker.com.

Before you start Veeking, Veeker recommends that you input v@veeker.com into your phone’s Contacts to ensure that the email address is readily available. Store v@veeker.com as, for example, “aaaVeek.” This way, rather than having to type in v@veeker.com each time you Veek, you can simply choose “Add Recipient” and then select “aaaVeek” from your contact list.  Soon, Veeker will have detailed instructions for a wide variety of mobile phones. If you have questions, please email us at veeking101@veeker-corp.com.
Q. 
Do I have to sign up at Veeker.com before sending Veeks from my phone?

A. 
No, you may send Veeks to Veeker.com without first registering at the site.  When Veeker.com receives Veeks from a new/unrecognized mobile phone number, it saves them and assigns them to that number.  When you, the owner of that number, visit Veeker.com, enter the phone number at the bottom of the site’s homepage.  You will be taken through a very quick account creation process, and then be granted access to Veeker, where you will find the Veek(s) you previously sent waiting for you.  The Veeks you send to v@veeker.com will be viewable only by you and those Veekers you choose to add as Connections. To send a Veek that only you will be able to see, use the address me@veeker.com.  To send a Veek that can be seen in the VEEKaster, use the address all@veeker.com.

Q.
How can I get more help?

A.
Email your question to veeking101@veeker.com.
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