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Harney Sushi: There's An App For That

Smart phones make inroads at San Diego restaurants

By Eilene Zimmerman
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A few months ago, Dustin Summerville looked around his restaurantÑwhere the wait staff is equipped wi th iPhones for

communicatingÑand saw an opportunity.

Summerville had noticed the rising popularity of mobile marketing, where coupons,

discounts and promotional offers are sent to consumers via their smart phones, and he

wanted in. He contacted San Diego-based 99Apps (http://www.99apps.com/) , which creates

customized iPhone apps for restaurants for $99, and asked them to create one for him.

Summerville owns Harney Sushi, with locations in Old Town and Oceanside.

After a few months of development work the app was ready to be downloaded to phones.

In the next few months, says Summerville, it will be also be available for the Android

platform and BlackBerrys.

ÒThis is the tip of the iceberg,Ó he says. ÒTechnology like this is becoming really useful to

the restaurant industry. Our app is enhanced and can do a lot of thingsÑyou can go to

Google Maps and get directions to our restaurants, you can see a link to our menu, our phone number and our Web site.Ó

Summerville is right about the iceberg. Twenty-eight percent of U.S. wireless subscribers say they are Òsomewhat interestedÓ in

opting in for location-based mobile marketing and advertising offers, according to a study done last month by Harris Interactive and

sponsored by Placecast (http://blog.placecast.net/post/758053818/the-alert-shopper-ii-new-harris-interactive-data-on) . Not surprisingly, the

youngest consumers are the ones most interestedÑ42 percent of users ages 18-34 expressed some interes t in mobile offers. A

whopping 68 percent said they would like to receive promotions from nationwide restaurant chains.

Companies like 99AppsÑBoise-based Meal Ticket (http://www.mealticketapp.com/) is another one, as is Blue Shoe Mobile Solutions

(http://www.blueshoemobile.com/) Ñcreate customized apps for restaurants that deliver discount coupons, news and information about

events and special promotions. 99Apps has also created an app for San Diego's Cohn Restaurant Group.

Harney SushiÕs app will have a different special each week for users, like the one running this week: a Òbuy any specialty roll, get

another half offÓ deal. Summerville says customers simply show their phone screen with the offer to their server, and the discount is

applied. The app is free and can be downloaded through AppleÕs App Store.

For a restaurant owner like Summerville, there is enormous value in mobile marketing, because it keeps him in regular contact with

customers. ÒThatÕs really important, to keep the restaurant fresh in their minds. It reinforces all our other advertising too,Ó he says.

And the investment is minimal compared to other marketing strategies. The new app has only been available for three weeks and

has been downloaded fifty timesÑand Summerville says thatÕs before heÕs done any real advertising for it. A formal press release is

in the offing, as well advertising for the app on Harney SushiÕs Web site and via Facebook, Twitter and email blasts.

Summerville thinks the app will likely be very successful, because it makes a lot of sense for our tech-obsessed world. And those

technofiles do get hungry.

ÒLook, if my favorite restaurant had an app,Ó he says, ÒI know IÕd download it.Ó
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